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Everyone has a favorite time of year. For some, it is the first break of spring. For
others, it is the wonderful summer we experience in New England. For me, it is
the Thanksgiving holiday and the opportunity to give and say thanks for all the
blessings of the year. As 2010 comes to a close, | can't help but marvel at all the
wonderful experiences we have had in the past 12 months.

Seekonk Office

Approximately one year ago, we began
construction of the Seekonk office. As you
know, we made the decision to grow
because we knew that to keep our
promise of excellence, change was
required. Seekonk allows us to do 3
things. First, it allows us to add to our
range of services so that patients can
receive virtually all of their care in our
office. Second, it made possible the
integration of the best in high
technology- lasers, single visit crowns and
more advanced digital imaging. Last, but
certainly not least, it allowed us to
introduce the expanded group of doctors
and staff of whom | am so proud.

My first thank you is therefore to you for
putting up with a year of great change as

Sunrise in Seekonk (and 100 people waiting!)
at Dentistry From the Heart.

we worked to create this future.
THANK YOU!!!

Dentistry From The Heart

We were once again moved by our
experience at Dentistry From The Heart,
our day of giving back. This year we made
the rather difficult decision to move the
event to Seekonk, where we felt we could
serve more patients in need. We
postponed the event to October, in order
to have enough time to add additional
treatment rooms and we were quite
nervous about our decision. What if it
were bitterly cold? Worse, what if it
snowed?

As luck would have it, we were given a
lovely day. We were shocked to find
people at our doors by 5:30 AM. By the
time we began
registering patients
at 7:00, we quickly
had over 100 people
waiting for care. By
day's end | am
happy to say we
provided needed
dental care to over
150 people.

[ want to give my
most sincere thanks
to our staff, each of
whom gladly
volunteered their

Southcoast

time. Next year, we will see if we can enlist
a chiropractor and a massage therapist to
put us back together after the event! For
more information, please visit our website
www.SouthcoastPerfectSmiles.com.

New Friends

As | have said many times in the past,
there is no greater compliment we can
receive than when you refer your friends
and loved ones to us. Over the years, you
have been gracious enough to introduce
us to many new friends. Knowing that
you appreciate the care you receive and
trust us to treat your loved ones is the
greatest possible validation that we are
truly fulfilling our mission. You have my
promise that we will not waver from that
mission.

Wishing you and yours a healthy and
happy Thanksgiving.

Lucy The Tooth Fairy under the
tent with visitors at Dentistry
From The Heart
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In our last newsletter, | told you about the newest additions to the Southcoast and Perfect Smiles
family, Drs. Neal and Kuchar. If you have been in the office since then, you may have noticed
another new addition, this time at our front desk. Samantha Wade has just come on board as a
Front Desk Receptionist. However, Samantha is far from new to our office.

Sam has been a patient at Perfect Smiles since she was a child and, as it turns out, always loved
coming into the office as much as we loved seeing her. She often expressed an interest in dentistry
and | promised her that if she did choose to come into the dental field, | would have a job waiting
for her. After graduating this past May, Sam joined our team at the front desk and has exceeded

our every expectation.

When you visit the office, | am sure you will agree that she is one of the most pleasant and likeable
people you could come to know. SAMANTHA
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